BRITTANY PARCHMAN

CONTACT

parchmanbrittany@gmail.com =

317-985-7521 R,

https://www.linkedin.com/in/brittany- @
parchman-37b5bb1b9

EDUCATION

WILLIAM WOODS UNIVERSITY
GPA: 3.89
Fulton, MO

Bachelor of Arts American Sign
Language/English Interpreting
(Aug 2021)

Awards & Honors

Dean's List

VINCENNES UNIVERSITY

Associate Arts, American Sign
Language (May 2014)

ADDITIONAL SKILLS

Sales

Customer service
Teamwork
Networking
Supervising
Problem solving

AFFILIATIONS

RID- member since 2020
ICRID- member since 2020

CAREER OBJECTIVE

Recent ASL Interpreting graduate with proven problem solving,
teamwork, and interpersonal skills. Seeking a position as a VRS
interpreter to leverage my skill set and language competency to serve
the d/Deaf community.

EXPERIENCE

FREELANCE INTERPRETER
Aug 2021 - Present

e Work with a local agency to provide interpreting services for
consumers.

ASL TUTOR
Aug 2017 — Aug 2021

e Taught basic ASL skills as well as Deaf culture and history to a
homeschool student via Zoom.

BARISTA
Starbucks Apr 2012 - May 2013

e Took orders, made drinks, and executed exemplary customer
service skills.

SALESPERSON
AT&T May 2007 - May 2008

e  Worked face-to-face with customers in a retail AT&T stores.

e Set up new landline, cell phone, and TV services for individual
customers as well as businesses.

e Handled troubleshooting issues as well as other customer service
questions.

SALES SUPERVISOR
Best Buy May 2005 - May 2007

e Held many positions while working for Best Buy. These roles
included home theater sales, social networking, business to business
sales, admin duties, supervising, and management.

e These roles all required teamwork, communication, outstanding
customer service skills, as well as a constant striving to produce quality
work.




ANIMAL GROOMER
PetSmart September 2002 - May 2005

e Washed dogs, dried, and then groomed them.
¢ Went out on the sales floor and sold grooming services to
customers and helped them find products.



